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Some press coverage of Richmond Rd Medical Centre’s wins at the National GP 

Awards 

Story from Hackney Gazette 27 Dec 2021 

Award-winning Hackney GP gets fifth 
health gong 
Published: 4:35 PM December 27, 2021  

Richmond Road Medical Centre was recognised by the National General 
Practice Award last month - Credit: Richmond Road Medical Centre 

A Hackney GP surgery was recognised in the National General Practice 
Awards last month.  

Richmond Road Medical Centre were finalists in the Clinical 
Improvement Award: Public Health and Prevention award. 

The centre has now been recognised in the annual awards for the fifth 
year running. They recognise excellence in general practice and 
primary care in UK communities.  

Practice partner GP Dr Gopal Mehta praised his team's "many 
achievements" amid rising pressures and demands on the NHS this 
winter and throughout the pandemic.  

He said: "I am so thrilled for our team and exceptionally proud that we 
have yet again been chosen from among hundreds of hard-working 
practices across the country. 

"The entire team have worked exceptionally hard to transform the 
practice into a centre of innovation, access and opportunity, with 
patient needs at the forefront."  

The practice recently held a Peppa Pig themed flu jab clinic to encourage 
uptake in children. 

The award saw the practice praised for its work improving healthcare 
in the local area, raising awareness, encouraging engagement and 
ensuring the wellbeing of the local population.  

It recognises its various projects and schemes including a programme 
supporting expectant parents which provides antenatal and postnatal 
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classes, personalised care packages for parents and free school 
meals.  

The centre hosts free online yoga sessions to encourage physical and 
mental wellbeing and walking clubs. It also launched a cervical smear 
campaign to increase uptake of screenings. 

The awards recognised the practice for its innovative projects and 
schemes - Credit: Richmond Road Medical Centre 

Last year, the practice staff won the GP Team of the Year 2020 award 
and in 2019, the surgery's administration team was named a finalist in 
the Reception Team of the Year award. 

Other imaginative initiatives launched by the practice include a  Peppa 
Pig flu clinic which encouraged children to get flu vaccinations 

Dr Mehta said: “It's been an exceptionally difficult few years for so 
many of our patients at Richmond Road, including families and their 
young children who have struggled emotionally, physically, mentally 
and financially." 

Richmond Road Medical Centre staff dressed up for the award's 
ceremony held last month - Credit: Richmond Road Medical Centre 

The practice partnership also runs the Aldersbrook Medical Centre in 
Wanstead and the Sandringham Practice in Dalston. 
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https://www.hackneygazette.co.uk/news/health/gp-surgery-will-host-virtual-yoga-sessions-to-boost-community-3660408
https://www.hackneygazette.co.uk/news/health/gp-surgery-will-host-virtual-yoga-sessions-to-boost-community-3660408
https://www.hackneygazette.co.uk/news/health/richmond-road-medical-centre-gp-of-the-year-6918700
https://www.hackneygazette.co.uk/news/health/richmond-road-practice-hosts-flu-clinic-fun-day-8388378
https://www.hackneygazette.co.uk/news/health/richmond-road-practice-hosts-flu-clinic-fun-day-8388378
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Story from Hackney Citizen 19 Jan 2021 

Staff at Hackney doctors’ 
surgery named ‘GP Team of the 
Year’ 
By Hackney Citizen | Tuesday 19 January 2021 at 17:14 

The Richmond Road family. Photograph: courtesy Richmond Road 
Medical Centre 

Staff at Richmond Road Medical Centre have won ‘GP Team of the 
Year’ at the highly regarded National General Practice Awards 2020 
– a stunning achievement considering the country is in the midst of 
one the worst healthcare crises in its history. 

It is the fourth year in a row that the surgery has featured at the 
awards, which celebrate excellence in healthcare. 

In 2019, it was a finalist in the ‘Reception Team of the Year’ 
category; the year before, practice partner Dr Gopal Mehta was 
highly commended in the ‘GP of the Year’ prize; and in 2017, 
Richmond Road saw off hundreds of competitors to win ‘Practice of 
the Year’. 

https://www.hackneycitizen.co.uk/author/hackneycitizen/
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Dr Mehta, who works alongside fellow partners Dr Tibrewal and Dr 
Sarika, paid tribute to the team’s many achievements in the face of 
the intense pressures brought on by the pandemic. 

He said: “I am delighted for our team and exceptionally proud that 
we have been chosen from among hundreds of hard-working 
practices across the country. Richmond Road Medical Centre has 
completely transformed into a centre of innovation, access and 
opportunity, with patient needs at the forefront. 

“Our team’s true commitment to the delivery of high-quality 
patient care means we strive to provide a first-class service to our 
patients, which is welcoming, caring, efficient and safe. It has also 
ensured that we have achieved health outcomes at the highest 
levels, both locally and nationally. 

“With the incredible pressures faced by the NHS as we battle the 
pandemic alongside the regular demands on local healthcare 
services, it’s not easy being on the frontline.” 

The team picks up its 2017 prize at the Royal Lancaster hotel. 
Photograph: Richmond Road Medical Centre 

To improve access for patients, Richmond Road has pioneered a 
model that allows people to see or speak to a GP within 24 hours of 
making contact for a routine appointment, as well as championing 
working hours of 8am to 8pm on top of weekend openings. 
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The practice is one of the highest performing in the country when it 
comes to care for people with long-term health conditions such as 
heart disease and diabetes, while its Patient Online campaign has 
seen 90 per cent of patients sign up for online services, putting it in 
the top 10 nationally for digital registrations. 

And despite the pandemic, the team has continued its innovative 
work in mental health and wellbeing services. Their annual 
‘Healthy Mind Event’ drew more than 60 exhibitors and 500 
patients in 2019, and with lockdown restrictions in place last year, 
the practice moved the services online, offering free in-house 
mindfulness and yoga sessions, alongside virtual Wellness Retreats 
which have attract more than 100 people every time. These sessions 
have now started up again, and run every Tuesday and Thursday. 

Richmond Road’s reception manager Sham Aziz said: “I absolutely 
love working here at Richmond Road Medical Centre. While it can at 
times be very busy, everyone has a real passion for the work they 
do. We all aim for the best outcomes for our patients. 

“We are often referred to the as the ‘Richmond Road Family’, and 
this is exactly how we all function, working together to achieve the 
best together. We are all really touched by this recognition, thank 
you!” 

For more information on the practice’s free online wellbeing classes, 
follow Richmond Road on Twitter, Facebook and Instagram 

 

 

https://twitter.com/RichmondroadMC?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.facebook.com/richmondroadmedicalcentre/
https://www.instagram.com/richmondroadmedicalcentre/?hl=en

